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Model Building Game For Promoting Group Understanding of problem Situation
* K. Ottomo and S. Takahashi (Waseda University)

Abstract—We should understand complex problem situations in organization and society from va-
riety of perspective. Vennix proposed Group Model Building (GMB) as the approach to such com-
plex problems situations. The purpose of GMB is that the stakeholders understand the problem situ-
ation detail by building a causal loop diagram as the group through a workshop. But the outcome of
GMB depends on the skills of the facilitator: for example, "Can the facilitator offer the cut to the
problem?", "Can the facilitator moderate the opinion from the stakeholders?" and so on. In this re-
search, we propose the Model building Game(MBG) that improves the GMB by using the gamifica-
tion concept. Then we show MBG promotes the group understanding of the problem.
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