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Applying Gaming to the Debriefing Process after Social Simulation
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K. Ohori (FUJITSU LABORATORIES LTD)

Abstract—

Social simulation of service business organization can provide an effective

way of facilitating discussion about policies by the organization members. However, the
problem situation expressed in social simulation model is complicated, so the participants of
the discussion are often hard to understand the complex problem situation and they can’t
discuss about policies. In this paper, we propose a gaming methodology for understanding the
situation of social simulation models as an example. Further, we build a game actually using
the methodology proposed in this paper, and evaluate the methodology based on the
experimental gaming results. Lastly, we present the case we applied the methodology on the

real service organization.
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