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Agent-Based Modeling of Administrative Office of University as a Service-Oriented Organization and
Scenario Analysis
* K. Okamoto and S. Takahashi (Waseda University)
K. Ohori and S. Yamane (FUJITSU LABORATORIES LTD.)

Abstract—  Recently tasks in the administrative office of University are more likely to be affected by needs
of customer, such as students and their parents. And it has become more difficult to deal with customers be-
cause it is difficult to understand customer's needs precisely. We suggest an ABM of administrative office of
university with emphasis on communication for understanding of customer needs, and we analyze the effect of
some policies on labor time.
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