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Modeling for collaborative practice of care workers and nurses

from the viewpoint of interaction with consumers

* A. Yamane and S. Takahashi (Waseda University)

Abstract—

Recently, collaborative practice between care workers and nurses is strongly paid at-

tention as imﬁ)ortant issue in care facilities. Previous researches showed only part of ke?/ compo-
| aboration

nents. It is sti

required from the actual fields to support decision making to promote col

and increase customer satisfaction. The reason why the decision support is needed is partly because
it is difficult to evaluate alternative actions to realize the collaboration. In this study, we focus on
staff development and construct, based on the interview to some care facilities, an agent-based

model that reflects the service

rocess in health care. Then we show the validity and effectiveness

of this model by introducing and comparing some staff development policies which are expected to

improve the problem situation.
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Fig.1: Conceptual picture of this model
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